
Mura Car Accessories (MCA), a brand of 
ExpandConect PC SRL

A: 22 Lugoj Street, 012212, Bucharest, 
Romania

T: (+4) 0756 767 964  | (+4) 0747 473 752 
W: https://mca.electricmura.ro/en
E: support@mcahelp.zohodesk.com

OUR RECOMMENDATIONS

1. Use plenty of bubble wrap (or other cushioning material), especially around the plastic parts, and a cardboard box.

Full name E-mail

Return address

VAT number (for companies only) Paypal username (if different from E-mail above)

VIN number 

Expedited shipping*         □ Yes No

Water damage Yes No Don't know Has suffered a failed 
repair attempt

Yes No Don't know

Fault description

* Check expedited shipping costs here:

https://mca.electricmura.ro/en/1kg-shipping-rates/

https://mca.electricmura.ro/en/2kg-shipping-rates/

https://mca.electricmura.ro/en/3kg-shipping-rates/

https://mca.electricmura.ro/en/4kg-shipping-rates/

2. This is a fillable pdf form and we recommend editing it on your computer directly.

How did you find us ?         Google search Facebook   Forum
        Google Ads Friend       Other 

Date

Phone

REPAIR REQUEST FORM
(please print, fill in & add to the parcel) 

3.

4.

If shipping by post, use the official company name: ExpandConect PC SRL

If shipping from outside the E.U., contact us for special shipping instructions

Unit type (Logic 7 /
MULF / Bose Amp/ etc.)

□ □ □

□

□ □ □

https://mca.electricmura.ro/en
https://mca.electricmura.ro/en/1kg-shipping-rates/
https://mca.electricmura.ro/en/2kg-shipping-rates/
https://mca.electricmura.ro/en/3kg-shipping-rates/
https://mca.electricmura.ro/en/4kg-shipping-rates/

	E-mail: 
	Return address: 
	Full name: 
	VAT number: 
	PayPal username: 
	Phone: 
	VIN number: 
	Unit Type: 
	Water Damage: Off
	Fault Description: 
	Date: 
	how 1: Off
	how 2: Off
	how 3: Off
	how 4: Off
	how 5: Off
	how 6: Off
	Facebook group: 
	Friend: 
	Forum: 
	Other: 
	fail: Off
	Expedited Return: Off


